
Internet

Database server(s)

SuperOffice DB

eJournal DB

Intellisync DB

File/Application

server

Sync server Email server

Citrix/Terminal

Server(s)

Clients

Web server(s)

SuperOffice 6.web

and eJournal 

installation directory

Internal

firewall

External

firewall

eJournal 

Incoming IMAP 143

POP3 110

MAPI 

Outgoing SMTP w/ relay 25

Travel/

RemoteTravel

Local replica of the central 

database allowing updates to and 

from the server using VPN/RAS

ODBC

Sybase 2638

MSDE/SQL Express 

1433

Central replica of the central 

database allowing updates 

to and from the server(s) 

using Up & Down files

Endusers accessing 6.web and 

eJournal using web browsers 

(Internet Explorer,Firefox or Safari)

SuperOffice CRM

      Technical architecture

6.web

ADO.NET

MSSQL 1433

Oracle 1521

Sybase 2638

eJournal

ODBC

MSSQL 1433

Oracle 1521ADO.NET

MSSQL 1433

Oracle 1521

Sybase 2638

LDAP 389

UDP 8857

NRPC 1352

ICA client 

TCP  2598

w/session Reliability enabled 1494

SMB/File share 445

Impersonation of user.One user accessing 

file share on behalf of the end user.

HTTP 80

w/SSL 443

HTTP 80

w/SSL 443

ODBC

MSSQL 1433

Oracle 1521

Sybase 2638

SMB/File share 445

ODBC

MSSQL 1433

Oracle 1521

Sybase 2638

ODBC

MSSQL 1433

Oracle 1521

Sybase 2638

SMB/File 

share 445

When present in LAN you do a full 

central update. All changes done 

offline are available for all users 

centrally. You are prompted for a 

central update when communication 

with the database and file server are 

present. ODBC and UNC

Citrix & RDP communication

ODBC communication

ADO.Net communication

SMB/File Share communication

HTTP and w/SSL (HTTPS)

Email sync communication

Description

6.web

Incoming email 

IMAP 143 

outgoing email 

SMTP 25
Email communication in & out

RDP

TCP 3389

LAN

DMZ

WAN

Satelitte
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